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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors and Disease Prevention Coordinators 
 
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator 
 
DATE: November 14, 2006 
 
SUBJECT: Fall Prevention Materials 
 
Following are links to fall prevention educational materials that may be helpful for use in 
congregate meal sites and for handouts to home delivered meal recipients. 
 
http://www.lifelinesys.com/pdf/fall-checklist.pdf  Fall Prevention Checklist  
http://www.lifelinesys.com/pdf/fitness.pdf  Fitness - A key for Fall Prevention 
 
If you have not already done so, I encourage you to visit the Lifeline Systems website at 
www.lifelinesystems.com and get your name on their mailing or email list for periodic 
mailings of educational materials and coupons for free activation of the lifeline system.  
You may also call toll-free 1-800-LIFELINE (543-3546), ext. 3050 if you have any 
questions and to order materials. 
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Ellen M. Nau, Human Services Program Coordinator 
 
DATE: November 14, 2006 
 
SUBJECT: Care Coordination in the United States Department of Veteran Affairs 
 
A national care coordination program was implemented at the U.S. Department of Veteran 
Affairs (VA) in 2003.  Recognizing that most veteran patients would like to remain at home 
rather than enter a hospital or long-term care facility, the VA has introduced a technology based 
system to aid patients and their caregivers.  AAA care coordination staff may know of a 
veteran/client who would benefit from the VA’s care coordination programs. 
 
Technology in the VA program includes: 

1. Home Telehealth – focuses on supporting the care of veterans in the home. 
2. General Telehealth – videoconferencing technologies with supportive peripheral devices 

between clinics and hospitals and hospitals and other hospitals. 
3. Store-and-Forward Telehealth – national implementation of a primary care-based 

program that will assess veterans utilizing x-ray images, digital pictures and retinal 
imaging. 

 
To provide support for these programs, the Office of Care Coordination was established in the 
Department of Veteran Affairs in 2003.  Its goal is that the home will be the preferred place of 
patient care, whenever appropriate and feasible.  The Office works closely with the VA’s Social 
Work Service to incorporate its home care programs. 
 
The VA’s Care Coordination Home Telehealth interfaces with the VA’s computerized patient 
record system.  Its focus is on patients with diabetes, chronic heart failure, chronic obstructive 
pulmonary disease, Post Traumatic Stress Syndrome, depression and spinal chord injury.  A care 
coordination competent workforce is trained by the VA in Lake City, Florida. 
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The foundation of VA’s Care Coordination General Telehealth is video technology that makes it 
possible for veteran patients to visit a VA community-based outpatient facility and connect to a 
specialist physician or other practitioner who may be in a hospital that is dozens even hundreds 
of miles away.  The program eliminates costly travel to VA facilities for many veterans and their 
caregivers. 
 
Store-and-Forward Telehealth is aiding veterans and their caregivers in three main disease areas. 
Teledermatology forwards digital images of a patient’s skin condition to specialists to make 
recommendations for treatment.  Teleretinal Imaging uses a special camera to take a picture of 
the retinal of the eye without the aid of eye drops.  The picture is sent to an eye specialist for 
review and treatment recommendations.  Teleradiology involves sending x-ray images over 
telecommunication lines to be read by radiologists at other locations.  Expert opinions about 
conditions are available without the patient leaving his locality. 
 
For more information about these 21st Century Technology based care coordination programs, 
consult the VA’s website at:  http://www.va.gov/occ. 
 

http://www.va.gov/occ
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MEMORANDUM 
 
TO:  Executive Directors 
  Area Agencies on Aging 
 
FROM: Faye D. Cates, MSSW, Human Services Program Coordinator 
 
DATE: November 14, 2006 
 
SUBJECT: JULY 2006 UNMET DEMAND REPORT  
 
Attached is the July 2006 Unmet Demands Report.    Reminder: The October 2006 Unmet 
Demand Report was due November 12, 2006.  
 
New VDA Staff to Generate Unmet Demand Report 
 
As you know we have undergone some reorganization at VDA, and effective November 1, 2006, 
my position was assigned to the Virginia Public Guardianship and Conservator Program, so this 
is the last report I will distribute.  In the future Cecily Slasor will generate the quarterly Unmet 
Demand Reports.  Cecily’s e-mail address is cecily.slasor@vda.virginia.gov.  For those of you 
who have already submitted the October 2006 report, I will forward those to Cecily, and the rest 
of you can start sending your reports to her.  
 
 
.  
  
  

mailto:cecily.slasor@vda.virginia.gov
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VIRGINIA DEPARTMENT FOR THE AGING
Unmet Demand for July, 2006

Unmet Persons Persons Unmet Persons Persons Unmet Persons Persons Unmet Persons Persons Unmet Persons Persons Unmet Persons Persons
Demand Unserved Under- Demand Unserved Under- Demand Unserved Under- Demand Unserved Under- Demand Unserved Under- Demand Unserved Under-

PSA (hours) served (meals) served (hours) served (hours) served (homes) served (trips) served PSA
1 704 2 6 20,706 172 404 15,741 347 180 6,126 67 43 203 202 49 5,866 339 219 1
2 54 0 4 16,034 98 341 8,737 183 5 264 0 55 224 224 0 12 3 0 2
3 275 0 2 36,972 227 758 11,151 217 167 1,057 9 11 75 69 22 38 17 2 3
4 0 0 0 9,421 2 210 8,004 210 46 0 0 0 0 0 0 1,294 0 47 4
5 0 0 0 71 0 22 132 9 4 272 10 0 6 6 0 0 0 0 5
6 0 0 0 10,971 116 376 0 0 0 20 3 0 0 0 0 0 0 0 6
7 0 0 0 557 12 19 4 2 0 18 4 0 0 0 0 13 5 8 7

8A 0 0 0 90 9 0 0 0 0 0 0 0 0 0 0 0 0 0 8A
8B 792 10 0 0 0 0 0 0 0 0 0 0 0 0 0 8 4 0 8B
8C 5,688 3 39 840 5 15 0 0 0 0 0 0 0 0 0 0 0 0 8C
8D 0 0 0 1,570 0 81 0 0 0 0 0 0 0 0 0 0 0 0 8D
8E 88 0 3 0 0 0 212 6 3 1,108 21 29 40 12 28 313 16 111 8E
9 0 0 0 476 0 62 28 1 4 482 2 40 4 4 0 3,232 0 191 9
10 16 0 1 30 1 1 874 33 1 0 0 0 0 0 0 0 0 0 10
11 0 0 0 440 18 13 107 29 0 0 0 0 0 0 0 78 0 20 11
12 0 0 0 25,055 90 475 561 7 113 1,433 0 73 20 20 0 296 2 93 12
13 35 0 1 380 34 18 6,344 202 53 1,707 41 14 0 0 0 0 48 0 13
14 0 0 0 13,508 37 267 2,110 50 16 0 0 0 0 0 0 0 0 0 14
15 0 0 0 0 0 0 192 6 0 125 3 0 8 6 2 0 0 0 15
16 0 0 0 840 0 0 456 38 0 0 0 0 0 0 0 0 0 0 16

17/18 504 3 0 1,943 6 71 826 15 17 2,999 45 4 15 5 10 2,260 85 205 17/18
19 40 0 0 72 0 0 298 6 58 0 0 0 32 23 9 30 13 0 19
20 0 0 0 704 36 0 96 8 0 144 12 0 0 0 0 150 32 14 20
21 728 0 15 0 0 0 0 0 0 9,264 48 151 0 0 0 30 6 8 21
22 22

TOTAL 8,924       18             71          140,680        863           3,133     55,873      1,369          667             25,019      265             420        627           571           120        13,620      570             918        TOTAL
ANNUAL 107,088   1,688,160     670,476    300,228    7,524        163,440    ANNUAL
# AAAs 24            24                 24             24             24             24             # AAAs

This information is provided by Area Agencies on Aging. 
The Department is not responsible for the accuracy of the data provided by the Area Agencies on Aging.

Residential Repair TransportationAdult Day Care Home Delivered Meals Homemaker Personal Care
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors and Disease Prevention Coordinators 
 
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator 
 
DATE: November 14, 2006  
 
SUBJECT: Links to Articles of Interest 
 
Following are links to several articles in the popular literature that may be of interest to 
seniors or staff who work with seniors.  You may have to register and/or complete a 
short form to access an article from these links. 
 
http://www.dfw.com/mld/dfw/living/15862616.htm
This is an article stressing the importance of hydration for older people. 
 
http://www.montereyherald.com/mld/montereyherald/living/columnists/barbara_quinn/15
842739.htm?template=contentModules/printstory.jsp
Although not specifically for older people, this is an explanation of the good and bad 
bacteria present in human digestive tracts.  Simple definitions of “prebiotics” and 
“probiotics” are given. 
 
http://www.ajc.com/search/content/living/food/stories/fit-to-
eat/2006/10/24/FDfittoeat1026a.html
This information dispels several “bogus” nutrition claims, some of which may mistakenly 
be believed among seniors.  
 
 
 

http://www.dfw.com/mld/dfw/living/15862616.htm
http://www.montereyherald.com/mld/montereyherald/living/columnists/barbara_quinn/15842739.htm?template=contentModules/printstory.jsp
http://www.montereyherald.com/mld/montereyherald/living/columnists/barbara_quinn/15842739.htm?template=contentModules/printstory.jsp
http://www.ajc.com/search/content/living/food/stories/fit-to-eat/2006/10/24/FDfittoeat1026a.html
http://www.ajc.com/search/content/living/food/stories/fit-to-eat/2006/10/24/FDfittoeat1026a.html


SUBJECT: Links to Articles of Interest 
Page 2 of 2 
 
http://pqasb.pqarchiver.com/latimes/access/1152872661.html?dids=1152872661:11528
72661&FMT=ABS&FMTS=ABS:FT&type=current&date=Oct+30%2C+2006&author=Jea
nnine+Stein&pub=Los+Angeles+Times&edition=&startpage=F.14&desc=FITNESS
This is an interesting perspective on fitness for aging people.  
 
 
http://www.latimes.com/news/health/la-he-
body13nov13,1,2784679.story?ctrack=1&cset=true
This article is not strictly written for older people but provides helpful tips for anyone who 
uses a pedometer to track physical activity. 
 
Please contact me if you are unable to access a particular link of interest.  I can be 
reached at Elaine.Smith@vda.virginia.gov or 804-662-9319. 

http://pqasb.pqarchiver.com/latimes/access/1152872661.html?dids=1152872661:1152872661&FMT=ABS&FMTS=ABS:FT&type=current&date=Oct+30%2C+2006&author=Jeannine+Stein&pub=Los+Angeles+Times&edition=&startpage=F.14&desc=FITNESS
http://pqasb.pqarchiver.com/latimes/access/1152872661.html?dids=1152872661:1152872661&FMT=ABS&FMTS=ABS:FT&type=current&date=Oct+30%2C+2006&author=Jeannine+Stein&pub=Los+Angeles+Times&edition=&startpage=F.14&desc=FITNESS
http://pqasb.pqarchiver.com/latimes/access/1152872661.html?dids=1152872661:1152872661&FMT=ABS&FMTS=ABS:FT&type=current&date=Oct+30%2C+2006&author=Jeannine+Stein&pub=Los+Angeles+Times&edition=&startpage=F.14&desc=FITNESS
http://www.latimes.com/news/health/la-he-body13nov13,1,2784679.story?ctrack=1&cset=true
http://www.latimes.com/news/health/la-he-body13nov13,1,2784679.story?ctrack=1&cset=true
mailto:Elaine.Smith@vda.virginia.gov
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MEMORANDUM 
 
 
TO: Directors and I&A Staff 
 Area Agencies on Aging 
 
FROM: Bill Peterson 
 
DATE: November 14, 2006 
 
SUBJECT: Expanded 211 Toll Free I&R Number 
 
Attached is a news release from the Governor’s Office describing a new component to 
Virginia’s 211 information and referral number.  The Virginia Department of Health 
Professions will now provide information through 211 to assist citizens to locate a health 
professional for themselves, a child, or an aging parent.  This new service will also 
provide information about doctors and other health providers licensed through the state. 
 
 
Attachment 
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