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Commonwealth Council on Aging 

2009 Best Practices Award Winners 
 
TechWorld (Students/Alzheimer’s Caregivers Technology Project) 
Marilyn Maxwell, MSW, CEO 
Mountain Empire Older Citizens, Inc. 
Post Office Box 888 
Big Stone Gap, Virginia 24219 
276-523-4202 
mmaxwell@meoc.org 
 
Nominated in the Education category.  The TechWorld project is an intergenerational 
imitative that provides computers, internet access, information, and training to the 
caregivers of dementia patients who are unable to participate in conventional caregiver 
support groups.  These caregivers are often geographically isolated and virtually 
homebound by their caregiving responsibilities.  They are unable to travel long 
distances to participate in a conventional support group meeting.  TechWorld uses teen 
volunteers to provide training to the caregivers about how to access the internet to find 
reliable health care information, how to use email, and how to participate in an online 
(virtual) support group.  Caregivers are provided with computers donated by the Wise 
County School System and provided with internet connections for one year while they 
learn to use the technology.  Teen and young adult volunteers from the local high 
school and community college provide one-to-one training and support to the caregivers 
so they learn to use their computer to access information, exchange emails with other 
support group members, and participate in a virtual support group.   
 
Independent Living Project 
Catherine Cole 
Fairfax Area Agency on Aging 
12011 Government Center Parkway, Suite 708 
Fairfax, VA 22035 
703-324-5377 
Catherine.cole@fairfaxcounty.gov 
 
Also nominated in the Education category.  The Independent Living Project is a community 
education program designed to promote independent living for older adults and adults with 
disabilities.  The six to eight week series of free activities include:  exercise classes to increase 
strength and balance; workshops providing education on topics that address risks to 
independence (i.e., medication consultation with a pharmacist, fall prevention, nutrition); in home 
assessments to identify safety risks and receive information and referrals.  Workshops 
are offered in convenient locations such as faith-based organizations, senior centers, 
and community centers.  The program is made possible through its many partnerships 
which include the Department of Family Services, Division of Adult and Aging Services, 
Fairfax Area Agency on Aging, ElderLink, Fire and Rescue Department, Health 
Department, Community and Recreation Services, Library Services, Department of 
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Transportation, Department of Housing and Community Development, Virginia 
Department of Health, Virginia Department for the Aging,  Northern Virginia Resource 
Center for Deaf and Hard of Hearing Persons, Inova Health System, CVS pharmacy, 
RPJ Housing, Alzheimer’s Association - National Capital Area Chapter, and faith based 
communities in Fairfax County.  
 
Shenandoah Valley Compassionate Pharmacy 
Mary Ann Kirkpatrick, RPh, PhD 
Shenandoah University 
1460 University Drive 
Winchester, VA 22601 
540-665-1281 
mkirkpat@sua.edu 
 
Nominated in the Community Partnership category.   The Shenandoah Valley 
Compassionate Pharmacy (SVCP) is a non-profit collaborative program between 
Shenandoah University (SU), physicians at Winchester Medical Center, and the Rite Aid 
Corporation.  The goals of the program are to provide free chronic medications to senior 
patients who qualify for drug manufacturers’ patient assistance programs and serve as 
a learning and research site for SU pharmacy students.  Since the program’s inception 
in February 2003, 765 seniors have received 16,248 free prescriptions valued at 
$5,514,448.49. Twenty pharmacy students have completed Service Learning at the 
SVCP; five have completed senior research projects using data from the SVCP; one 
student has studied and published SVCP patient outcomes.  One part-time pharmacist 
and one patient advocate provide staff support for the independent pharmacy four 
days/week.  The annual budget is about $60,000 with funding primarily from foundation 
grants, church donations, physicians, and the City of Winchester.   
 
Project Lifesaver International 
Amber Whittaker 
Project Lifesaver International 
815 Battlefield Boulevard, South 
Chesapeake, VA 23322 
757-328-8973 
awhittaker@projectlifesaver.org 
 
Nominated in the Senior Safety category.  For families and caregivers, exploring 
options of how to protect a  loved one who wanders away from the safety of their home 
due to Alzheimer’s, Dementia, Autism, Intellectual Disabilities or other wandering 
conditions, there is hope.  Started in 1999, the organization began from the ranks of a 
Search and Rescue group affiliated with the Chesapeake Sheriff’s Office known as the 
43rd Virginia Search and Rescue Organization.  It has expanded to more than 920 
communities in 45 states, District of Columbia and Canada and Australia, to protect 
some of society’s most vulnerable citizens ranging from our elderly to our children.  
People who are enrolled in the Project Lifesaver Program wear a personalized 
wristband that emits a tracking signal.  When caregivers notify the local Project 
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Lifesaver agency that the person is missing, a search and rescue team responds to the 
wanderer’s area and starts searching with a mobile locater tracking system.  Search 
times have been reduced from hours and days to just minutes, the average rescue time 
if notified is less than 30-minutes.  Since Project Lifesaver International is a non-profit 
(501 (c) (3)) organization, funding is a result of private and corporate donations and 
grants.  Donations are used directly for programs, rescues, and educational expenses.  
This program has had more than 1,800 successful national search and rescue missions. 
 
Chesterbrook Residences, Inc. 
Marjorie Lohre, President 
Resident Council 
Chesterbrook Residences, Inc 
2030 Westmorland Street 
Falls Church, VA 22043 
703-534-4103 
 
Nominated in the Housing category.  The Chesterbrook Residences is the first and only 
mixed income assisted living facility in Fairfax County.  The facility is the product of a 
unique community partnership that worked together for seven years to convert a gift of 5 
acres of land into a special facility.  With financial support from Fairfax County, the 
Virginia Housing Development Authority, and more than $1 million in private donations, 
the facility opened in late 2007.  Of the 97 units available, 55% are offered to low 
income seniors at below market rates.  Ongoing fundraising events assure that no 
resident has to leave because of financial concerns. 
 
“Escape to Paris” Motivational Challenge 
Annie Shaffer 
Sunnyside Wellness Center 
3935 Sunnyside Drive, Suite A 
Harrisonburg, VA 22801 
540-568-8289 
ashaffer@sunnyside.cc 
 
Nominated in the Healthy Aging category:  The Sunnyside Wellness Center teaches at 
least 20 group exercise classes each week including chair yoga, seated strength 
training, low impact aerobics, standing strength and stretch classes, and water based 
aerobics and range of motion classes.  Special healthy aging programs include classes 
on nutrition and health, golf, belly dancing, country line dancing, water volleyball, seated 
tai chi, and others.  To encourage participation in these classes, the Center holds a 
themed open house and motivational challenge each January.  This year’s theme was 
“Escape to Paris”.  The program included presentation that that coordinated with the 
theme to enrich the mind and promote all dimensions of wellness.  Volunteers from the 
surrounding community (as well as the Center’s own residents) taught classes on 
French art, French cuisine, and French language 101.  The physical challenge 
encouraged residents to “climb” the Eiffel Tower through regular exercise programs.  
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Sunnyside staff believes that these themed events spur the residents’ imagination and 
increase participation and excitement around exercise and learning new information. 
 
Southside Geropsychiatric Services 
Kathleen O’Connor, MPA 
Virginia Beach Department of Human Services 
MHSA, Senior Adult Services 
3160 Magic Hollow Boulevard 
Virginia Beach, VA 23453 
757-385-4202 
koconnor@vbgov.com 
 
Nominated in the Long-Term Care category.  Southside Geropsychiatric Services (a 
collaborative project involving Chesapeake, Norfolk, Portsmouth, Western Tidewater, 
and Virginia Beach CSB’s) offers free training and consultations to facility and family 
caregivers providing care for seniors with dementia or other mental health issues that 
put them at risk of psychiatric hospitalization. The project is sponsored by the five CSBs 
from Southside Hampton Roads.  Services are provided on-site, either in the facility or 
in the home, as needed. The enhanced services and partnerships with local long term 
care facilities have helped to divert individuals who otherwise would have needed to go 
to the geriatric unit at Eastern State Hospital (recently downsized), and have helped to 
facilitate senior adults’ return to the community from Eastern State and other psychiatric 
hospitals.  Local in-home respite care services have also been expanded to 
underserved areas of Southside Hampton Roads, as part of this project.  Since May of 
2007, over 1700 people have attended the free training, including staff from local Social 
Services agencies, guardianship agencies, the area agency on aging, adult daycare, 
home health, CSB staff, 45 area long term care facilities, and family caregivers. 
 
Protective Money Management Program 
Sallie Morgan, Project Director 
Rappahannock-Rapidan Community Services Board/Area Agency on Aging 
420 Southridge Parkway, Suite 106 
Culpeper, VA 22701 
540-825-3100, Ext 3437 
smorgan@rrcsb.org 
 
Nominated in the Seniors as Volunteers/Resources category.  The Protective Money 
Management Program (PMMP), run entirely by trained volunteers, provides assistance 
to low-income seniors and individuals with disabilities who are unable to manage their 
financial affairs. The program operates under the auspices of the Rappahannock-
Rapidan Community Services Board and Area Agency on Aging, and is sponsored by 
the American Association of Retired Persons and the AARP Foundation.  The 
Protective Money Management Program is an organizational representative payee 
working in partnership with the Culpeper office of the Social Security Administration, 
and serves residents of Culpeper, Fauquier, Madison, Orange and Rappahannock 
counties.  Almost all of the PMMP volunteers are fifty-five and older, and for those who 
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are retired or nearing retirement, this volunteer opportunity provides them with an ideal 
vehicle to give back to their community in a meaningful way while fitting into their work 
or retirement schedule.  For individuals who are unable to take care of their finances, 
the program assumes representative payee responsibilities and full management of 
their funds (primarily their social security benefits) at no charge.  PMMP volunteers also 
visit the five CSB-operated Senior Centers and offer on-site financial assistance and 
advice to those seniors requesting it. 
 
 
 
 
 
Commonwealth Council on Aging 
1610 Forest Avenue, Suite 100 
Richmond, VA 23229 
804-662-9333 
 


