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Executive Summary: 
 
 
 The Virginia Board of Accountancy (VBOA), an executive branch agency, 
was established to protect citizens by setting standards for the accounting practices 
of Certified Public Accountants (CPA) and CPA firms.  VBOA’s focus on 
services to Senior Virginians focuses on two groups: (i) Senior Virginians licensed 
as CPAs, and (ii) Senior Virginians who will employ the services of a Virginia 
licensed CPA.  Fifty percent of Virginia’s older households may employ the 
services of a Virginia licensed CPA or CPA firm. 
 
  VBOA  appreciates the opportunity to assist in accomplishing the goals of 
the Virginia Department for the Aging (VDA) and its 25 local Area Agencies on 
Aging (AAAs), and toward that effort, will determine goals, objectives and 
measures to achieve the desired results in the VBOA Strategic Plan - FY09.   
 
 Our VBOA Representative for Senior Virginians is Jean Grant and she 
provides specialized help to seniors and their caregivers.  During 2007, Ms. Grant 
has worked with VBOA staff and board members to develop enhancements to our 
delivery of services to Senior Virginians.   
 
 VBOA licenses more than 21,000 individuals and businesses in the 
Commonwealth.  In 2007, approximately 648 CPAs are 65 years or older and 
maintain a current CPA license and may be delivering accounting services to 
Virginia’s aging population.  We know that most of the currently licensed CPAs 
in Virginia will continue to work well beyond the age of 65.   
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 All licensed CPAs must comply fully with VBOA’s standards of practice regardless of 
age. Considering an anticipated dramatic increase in the number of CPAs who will work beyond 
the age of 65 during the next two decades, VBOA is working with the Virginia Society of 
Certified Public Accountants (VSCPA) to study what the impact on licensure may be and to act 
in a pro-active manner to address any issues by proposing a plan to seek out and address the 
issues of keeping Virginia’s aging CPA’s up to date on all regulations, specifically the 
Continuing Professional Education units.     
 
 Some of the services provided by CPAs and CPA firms that may be of particular interest 
to Senior Virginians include tax preparation, retirement and estate planning, small business 
management, cash management, personal financial planning, college funding, investing, risk 
management and business succession planning.  CPAs also provide a wide variety of other 
services including compilation, audit and review.  However, exam and licensing services are not 
substantially impacted by senior citizens.  The demand for help with CPE and Peer Review 
compliance and Enforcement as more CPAs age and continue to work will increase; however, 
we have not experienced any need for increased staff at this time. 
 
 VBOA's mandate is to protect all consumers, and focuses special efforts on fraud and 
discrimination against older more vulnerable Virginians. VBOA invites Senior Virginians to 
learn more about protecting themselves with the VBOA Brochure for Senior Virginians.  In 
FY2008, VBOA will continue to work with organizations disseminating printed information to 
seniors to assist VBOA in distributing our brochure with links to our website.     
 
 VBOA has a desire to focus special efforts on fraud and discrimination against older 
more vulnerable Virginians? We, as a Board, invite senior Virginians to learn more about 
protecting themselves. The Board would like to work with all senior assisting organizations by 
offering valuable printed information to seniors. We are in the process of having new brochures 
printed and disseminated. 
 
   VBOA also provides special assistance to seniors who wish to file a formal complaint 
against a CPA by calling the VBOA Hotline for Senior Virginians at (804) 367-0725 or by 
visiting VBOA online at www.boa.virginia.gov.  For Senior Virginians who have difficulty 
communicating by e-mail, postal mail or telephone, VBOA will make arrangements to take the 
complaint, in person and at a location most convenient to the Senior Virginian filing the 
complaint.  
 
 VBOA is registered with SeniorNavigator.Com, the Virginia Association of Area 
Agencies on Aging, the AARP – Virginia, and the Virginia Society of CPAs.  Additionally, we 
have circulated an article on Tax Preparation Tips for Senior Virginians along with an 
informational tax discussion on WHRO this past year to ready Senior Virginians for tax season. 
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 We trust this report and our recommendations are useful as we move forward together 
into the 2008 Session of the General Assembly. It has been our pleasure to advise you on 
VBOA’s progress on the impact of the aging of the population. 
 

  Sincerely, 
 
   
 
  Nancy Taylor Feldman, Executive Director 

 
 
Copy to:  Members, Virginia Board of Accountancy 
 


