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Annual Report on the Response the Virginia Department of 
Environmental Quality to the Impact of the Aging of Virginia’s 

Population as of November 15, 2007. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pursuant to legislation enacted by the Virginia General Assembly of Virginia, the 
Department of Environmental Quality submits this report of its progress in addressing the 
impact of the aging of Virginia’s population.  
 
 
-------------------     -------------------- 
David K. Paylor 
Director      Date
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Executive Summary 
The Department of Environmental Quality protects Virginia’s air quality, water quality 
and land resources for the benefit of all Virginians. The agency does not provide services 
or activities that are designed specifically for seniors. It does, however, work to make 
sure information on agency programs and environmental conditions are readily accessible 
to seniors. One program, air quality information and forecasting, is of specific interest to 
seniors because it provides information on current and forecasted air quality conditions so 
that those with respiratory ailments can avoid exposure to unhealthful conditions. 
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Impact of the aging of the population on agency services (§ 2.2-5510) 
November 2007 
 
Agency Description: 
 
The Department of Environmental Quality protects Virginia’s air quality, water quality 
and land resources for the benefit of all Virginians. The agency does not provide services 
or activities that are designed specifically for seniors. It does, however, work to make 
sure information on agency programs and environmental conditions are readily accessible 
to seniors. 
 
The following responds to the specific questions laid forth in § 2.2-5510 of the Code of 
Virginia: 
 
1. Data  
 
The Department of Environmental Quality does not maintain information on the ages of 
Virginians who receive services from the agency. 
 
2. Agency Services 
 
DEQ does not provide services or activities that are designed specifically for seniors. 
 
3. Programs specifically for Seniors 
 
All DEQ information programs are available to seniors. One program, air quality 
information and forecasting, falls under the health care/wellness category and is aimed 
directly at seniors and those with respiratory ailments. This program provides information 
on current and forecasted air quality conditions to affected residents in the Northern 
Virginia, Hampton Roads, Richmond, Roanoke and Winchester areas. Because seniors 
may experience health effects from elevated levels of ozone and particle pollution, 
DEQ’s program provides guidance on when air quality conditions are unhealthful and on 
what actions seniors can take to avoid exposure to the unhealthful conditions. The 
information is available through the agency website, email notifications and a telephone 
recording. 
 
4. Consumer-oriented publications 
 
DEQ currently does not provide publications specifically to seniors. However, the agency 
is evaluating how to make publications more accessible to seniors. The DEQ website 
meets national and international standards for accessibility, which cover access by seniors 
and people with disabilities. Specific senior- friendly web design elements include:  
 

• The website functions in text mode. This means users have full access to 
information when browsers are set to eliminate images and graphic elements. 
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• Fonts can be scaled effectively to larger sizes, based on instructions specific to 
each browser. 

• Left-justified text improves readability for those with vision impairments. 
• The website uses high contrast between text and background. 
• The website provides a glossary of significant environmental terms. 
• Frequent paragraph breaks separate content and improve readability. 
• Consistent page design promotes ease of navigation and topic comprehension. 
• The website uses a navigation scheme commonly found across the Internet. 
• A site map enhances users’ ability to locate material. 
• A sans-serif font is used to improve screen readability. 
• All-capital letters are avoided to improve readability. 

 
5. Effect on the DEQ workforce 

 
25% of the DEQ workforce is eligible for retirement over the next five years.  The time 
spent recruiting and training new employees detracts from the agency’s ability to fulfill 
other obligations.  DEQ has strategic initiatives underway to help address workforce 
recruiting and retention and staff retirements  by offering effective training, recognition, 
and career path development opportunities.  The primary driver of DEQ’s career path 
program is to develop competency levels for our staff positions (ex. Environmental 
Specialist II) in the disciplines of Administration, Science/Engineering Knowledge, 
Environmental Laws and Regulations, Practical Applications, and Interpersonal Skills/ 
Communication.  Staff are then mapped to the appropriate level based on demonstrated 
competencies.  Mapping evaluations are done annually and individuals that have upward 
movement based on increased competencies are given a salary increase.  
 

6. Other services or programs 
 
DEQ does partner with seniors on issues of importance to them.  DEQ contracted with 
the Environmental Alliance for Senior Involvement (EASI) to develop a new database 
that would enable citizen monitoring organizations and other agencies to submit, store, 
retrieve, and query water and biological monitoring data they submit to VADEQ. 
Citizens will benefit from having access to data, via the Internet, from organizations other 
than their own. VADEQ will benefit by having a much easier way to manage an 
increasing amount of water quality data submitted to us from citizen and other groups. 
 
 
 
 


