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Program Objectives
1) Describe use of medications by older adults and the reasons why extra caution with their medication use is warranted.
2) Identify four types of drug interactions.

3) Define “adverse drug event,” both preventable and non-preventable, and give examples illustrating the difference from a side effect.

4) State why it is important to know about adverse drug events, how common they are, and how dangerous they can be.

5) Discuss drug allergies and their common symptoms, including an anaphylactic reaction.

6) Provide at least three examples of strategies to prevent adverse drug events.

7) Explain why some medications are considered potentially inappropriate for people aged 65 and above and be familiar with the Beers’ list of these medications.

8) Understand why even commonly used medications, such as over-the-counter pain relievers, insulin, and cholesterol-lowering medications should be used with care.

9) Identify questions to ask the healthcare provider when a new medication is prescribed, and how to get the best results when taking medications.
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Materials and Supplies

Room:

· Overhead projector and stand or computer with PowerPoint and projector

· Table for instructor’s materials

· Podium (if desired)

· Screen or blank wall to project transparencies or PowerPoint program

· Tables and chairs

· Flip chart or black/white board

· Implements to write on chart or board

· Paper for exercises – cut into quarters (average of 10 quarter sheets per participant)

Seating Arrangements:

Tables and chairs should be arranged for participants so they can see the instructor and the overhead screen.  Ideally, the participants should be able to see each other to facilitate discussion, and there should be flexibility to allow for participants to complete group exercises by moving their chairs around to all sides of the tables.

Physical comfort in the room can impact the ability of the participants to participate in the training.  Attend to such factors as room temperature, air circulation, and potential visual and auditory distractions.  Check with participants at the beginning of the training, and throughout the session about whether or not they are able to hear and see the instructor and other participants satisfactorily.  Attempt to make adjustments as you are able.  It is always a good idea to at least inquire about, if not visit, the space that will be used for the training in advance.

Participants:

· Training manual

· Pencils or pens

· Refreshments – at least water and coffee/tea

· Directions to the rest rooms

Instructor:

· Instructor’s manual

· Sign-in sheet (space for contact information, instructions to print legibly)

· Three ring binder for transparencies

· Sheet covers for transparencies

· Evaluation forms

· Certificates of Completion

Recognizing Adverse Drug Events
Evaluation Form
Because we value your comments, please complete this evaluation form.  Your feedback will assist us in planning future training programs.

Your Name:  _______________________ Occupation/Position: __________________

(optional)

Host site: ______________________________ Training Date: __________________

	
	Strongly Agree
	Agree
	Undecided
	Disagree
	Strongly Disagree

	1.  The overall training program 
met the stated goals and 
objectives.
	
	
	
	
	

	2.  My understanding of 

     recognizing adverse drug 

     events increased as a direct 

     result of this program.
	
	
	
	
	

	3.  This program contained 
practical information I can 
use in my work.
	
	
	
	
	


4.  The instructor effectively presented program content in the following areas:

	
	Strongly Agree
	Agree
	Undecided
	Disagree
	Strongly Disagree

	Medications and Older Adults


	
	
	
	
	

	Adverse Drug Events


	
	
	
	
	

	Special Issues With Medications


	
	
	
	
	

	Safe Use of Medications


	
	
	
	
	


(over please)

	
	Strongly Agree
	Agree
	Undecided
	Disagree
	Strongly Disagree

	5.  Overall, the instructional 
methods (e.g., lecture, 
interactive dialogue, 
overheads, etc.) were 
appropriate to the program 
content.
	
	
	
	
	

	6.
Based on this experience, I 
would be interested in 
further training about mental 
disorders.
	
	
	
	
	

	7.
I would recommend this 
program to colleagues.
	
	
	
	
	


8.  Please rate the overall program:


Excellent
Very Good
Good
Fair
Poor

Topics I would like to see addressed in future training programs are:

_____
Mental Disorders:  General Overview

_____
Mental Disorders:  Mental Retardation, Brain Injury

_____
Key Management Functions: Assisted Living Facilities & Adult Day Care
_____
Other(s):  please specify below


a) _________________________________________________________


b) _________________________________________________________


c) _________________________________________________________

General Comments/Recommendations:
Instructor’s

Manual
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Introduction:
Welcome, Housekeeping, Goals and Objectives of Program



(Time frame:  approximately 10 minutes)

Module 1:
Medications and Older Adults


(Time frame:  1 hour)

Module 2:
Adverse Drug Events


(Time frame:  1 hour)

Module 3:


Special Issues With Medications



(Time frame:  1 hour)

Module 4:
Safe Use of Medications


(Time frame:  30 minutes)

Closing:
Evaluation and Wrap Up



(Time frame:  10 minutes)
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