Install Closing Codes in AIM

For the services involved in the VDA Productivity Measure (Adult Day Care, Checking, Chore,
Home Delivered Meals, Personal Care, and Homemaker) we have developed a set of closing
codes to identify the conditions under which a client exits the program. These codes will be
available in AIM on the client assessment.

In order to collect the data, the AIM administrator at the Area Agency on Aging will first need to
perform the following steps on the agency’s AIM machine.

Download the Closing Codes script (dated 4/30/2009) from the VDA web site at:
http://vda.virginia.gov/aimscripts.asp .

Place the downloaded file in the C:\Program Files\Saber\AIM9 (or other location of your AIM
application if you're not using the default) directory on your AIM pc.
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Open AIM and login.
- An upgrade to the database has been detected and needs to be installed. A backup of yvour database should be made befare applying this upgrade,
if wou need to make a backup now please press the Cancel button,

After e nterl ng you r This upgrade may kake some time to complete, if wou think your computer is locked up do not reboot your computer but call technical suppart: For

assistance,
username and
password, you will be

prompted to acknowledge that an upgrade needs to be installed. Answer OK. Wait a few
seconds; you may see a popup quickly flash on and off of your screen.
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Then another popup will |
. -, ©0n some computers AIM Cannot detect when the database upgrade is complete, Inorder to ensure the upgrade is complete before AIM removes the
appear p rom ptl ng \lfJ upgrade file vou must now click on Ok when the upgrade process is complete. IF you are unsure please wait a few minuites to give the upgrade

process time ko complete then click on Ok

"Database Upgrade
Complete?". Answer OK

and AIM will open.
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To confirm that the script N & B |® % v 4 a « » 4
was successful, go into T T T G v M - T & T e @
Assessment Cr'tena L2 Assestiznt Critsrfa baiiteies : : JJJ
Mal ntenance (th roug h Description I — ategory Access Locked Display Order
Screens / Ma|ntenance / .Qu\ck Farm ar Federal Poverty / Sliding Fee Form 1.00 Everyone False -
Assessment Crlterla) ENew Categary ‘ 100 | Everyone Falze
and |n the Assessment Demographics 1.00 Everyane Falze 1
Categorles’ IOOk for Questions for selected Category
“VDA Pr‘oductl\/lty Description Weight Required Display Order
ClOSIﬂg COdES”. Closing Codes Checking 1.00 Mo

Closing Codes Chore 1.00 Mo

Closing Codes HDM 1.00 Mo L
|f the automated process Closing Codes Homemaker 100 | Mo
dld nOt WOfk, yOU mUSt Angwers for selected Cuestion ‘
Copy the SQL COde from Agency terminated servicels) — ?IETE‘IQM ?Ulsplay S
the dOWﬂ|Oaded f||e and Attempt(s) to contact client unsuccessful 1.00 20 W
manua“y run It USIng E::n?la;:rdowded assistance :IIEE jg
dbiSQLc. Contact Deb if Hospitz! 10|50
you run |nto th|S |Ssue Moved frorm the area 1.00 B0
and need assistance.
(804-662-9323)
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