NWD Communication, Referral, Information & Assistance (CRI&A)

Interaction

Communication
Provide general
information.

Start new
Encounter?

Identify Individual Need
Open existing client or create new profile.
Agencies providing RI&A must ask and enter the
required data elements per service standard.

Yes — The Individual has supplied enough information
for a need to be identified and do a referral, transfer, unmet
need, schedule follow-up or provide service specific information.

Yes Off-site Are Services Yes On-site

Referral

Refer client
to another agency
using the electronic
SeniorNavigator
database.

Provide service specific
information, facilitate
and record multiple
contacts
and/or follow-ups as
needed to move forward
with service
implementation.

Available?

No

Unmet Need

Only record unmet
need when it is a
service offered onsite.

Information
& Assistance
(Transfer)

Place client into
direct services
within the same
agency that is also
providing this I&A
service.

CRI&A

Yes Complete.
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Address additional
needs?

Close Encounter
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