V.  Coupon, Market, Roadside Stand, Bulk Purchase, and CSA Program Management

A. Issuing benefits to participants:  §249.4(11)(i)
1. Describe the State agency's procedures for ensuring the secure transportation and storage of coupons/check, check stock or EBT cards.   Include the method used to transport coupons/checks from the contractor who produces them to the State agency, and from the State agency to the local agencies. Include a description of how unissued SFMNP/FMNP coupons/checks/EBT cards are stored, or how secure handling of check stock and electronic check numbers is ensured, at the State agency, local agency, and/or local issuing sites.  Also include any type of reporting form used to gather data. 

DARS-VDA provides the contractor with the shipping addresses and number of checks for each local agency (AAA and WIC clinic).  Checks are then shipped from the contractor directly to the local agencies via FedEx or other traceable shipping company.  There are tracking numbers available from the shipping company, if needed.  When checks arrive at the local agencies, they are counted and recorded.   The total is verified with DARS-VDA.  Checks are stored in a secure area until distributed.  

The checks in the booklets are printed on security stock paper with the cover being heavier paper stock.  The outside of the booklets are sequentially numbered.  The local agencies issue the booklets in numerical sequence beginning with the lowest number.  Unused SFMNP/FMNP checks are stored in a secure location and destroyed via shredding if not distributed.
2. Describe the coupon/check/EBT card issuance system for participants.  Include any reporting forms used to gather data.  This description should include automated as well as manual processes used for issuance of coupons/checks to SFMNP/FMNP participants.

Several methods are used for issuing checks to SMNFP participants:

Agencies mail out applications during an enrollment period.  Applicants complete and sign the application form and return it to the local agency.  Applications are screened and if the applicant is eligible, checks are mailed to the participant.  The coordinator at the local agency records the check numbers sent to each participant, either in a spreadsheet or database or on the application in a section reserved for that purpose or on a copy of the sheet of mailing labels.  

Agencies accept applications and distribute checks immediately.  Locations, times, and dates for enrollment and check distribution are advertised.  Participants apply in person and, if they are eligible, receive their checks at that time.  The check numbers are recorded on the participant's signed application or in a spreadsheet or database.

Agencies accept applications in a pre-enrollment period, review them, and notify eligible applicants when and where they may pick up the checks.  Locations, times, and dates for check distribution are then advertised and recipients come to the locations to receive their checks. 
For FMNP participants:
In the course of their visit at the WIC Clinic, WIC participants are given the opportunity to receive the booklet of checks, one per eligible household.  The record is marked to indicate that they have received the FMNP checks and they are asked to sign a sheet logging their receipt of the checks along with the check serial numbers.
Appendix I – Sample Log(s) for Check Issuance
3. If the State agency intends to use a bulk purchase option in the SFMNP, describe (1) how the State agency will identify the farmers from whom the eligible fruits and vegetables will be purchased, (2) the entity/ies (if different from the State agency) that will negotiate and contract for the purchase of the produce, (3) how the State agency will ensure that the value of the food provided to each participant falls within the regulatory minimum and maximum levels, (4) how the State agency will ensure that all SFMNP participants receive an amount of food that offers an equitable benefit, and distribute the fruits and vegetables to program participants.


N/A
4. For CSA programs, describe the system for ensuring that each SFMNP shareholder receives an equitable amount of eligible foods at each delivery, and that the total value of the eligible foods provided under the SFMNP falls within the minimum and maximum Federal SFMNP benefit levels.  Also, describe the method for obtaining the participant’s signature on a receipt form or log, attesting to the distribution of eligible food to the recipient on a particular date (please attach a copy of this receipt form or log).


N/A
5. Describe the State agency's system for instructing participants on the proper use of SFMNP/FMNP coupons/checks/EBT cards. If this function is performed by the local agency on behalf of the State agency, indicate who issues the coupons/checks/EBT cards; what materials are provided during issuance; and who explains the use of the coupons/checks/EBT cards and redemption procedures to the participant.  For CSA programs, describe how participants will be instructed on the procedures for delivery and distribution of eligible foods through the /bulk purchase/CSA programs to the participants.
The local agencies issue the checks and instruct participants on the proper usage of the checks.  At the time of issuance, the participant is given a verbal instruction on how to use the checks and provided with written information about the program. The explanation/written information include the following:  

Description of the SFMNP/FMNP checks including the current valid color and redemption dates;

Explanation that checks can only be used to purchase locally grown eligible vegetables, fruits, and cut herbs with list of eligible foods; 

A list of authorized farmers' markets and roadside stands where they may redeem the checks and that participating farmers will display the SFMNP/FMNP poster; 

That it is unlawful to obtain benefits from more than one service delivery area or more than once in the market season; 

Provided the local agency's contact information if they have questions, comments, or complaints, or need information and assistance on other services.  DARS-VDA's toll free number is also provided.

6. Describe the State agency's system for instructing participants on the proper use of   FMNP EBT cards. If this function is performed by the local agency on behalf of the SFMNP State agency, indicate who issues the cards; what materials are provided during issuance; and who explains the use of the cards and redemption procedures to the participant.  
N/A
7. Attach a copy of the log or other form used to record coupon/check issuance/EBT card to valid certified participants. 


Appendix I – Sample Log(s) for Check Issuance
B. Authorization of farmers and/or farmers’ markets, Community Supported Agriculture (CSA) programs, and roadside stands.

The State agency is responsible for the fiscal management of and accountability for, SFMNP/FMNP-related activities for farmers and/or farmers’ markets, roadside stands, and (in the SFMNP) bulk purchase and CSA programs.  Each State agency may decide whether to authorize farmers individually, farmers’ markets, or both farmers and farmers’ markets, as well as roadside stands and CSA programs.  Only farmers and/or farmers’ markets and roadside stands authorized by the State agency may redeem SFMNP (§249.10) /FMNP (§248.10) coupons/checks/EBT cards; only CSA programs authorized by the SFMNP State agency may distribute eligible food to participants.  
1. Describe the State agency’s general authorization procedures for farmers and/or farmers’ markets, roadside stands, bulk purchase and CSA programs. 

In Virginia, farmers are individually certified.  Farmers may sell their produce at a farmers’ market; however, it is the individual farmer who is authorized as a SFMNP/FMNP vendor.   Roadside stands are certified because they are single vendor operations and it is the individual farmer who is authorized to participate in the SFMNP/FMNP. 

DARS-VDA partners with the Virginia Department of Agriculture and Consumer Services (VDACS), Division of Marketing, Domestic Sales, and Market Development.  In the spring before each market season, farmers are sent an application package, including an application, Farmer Agreement, and a Farmer Handbook.  VDACS Regional Marketing Specialists receive signed applications and Farmer Agreements from the farmers for review and verification.  Farmer applications and Agreements are forwarded to DARS-VDA where they are signed by the commissioner and individual vendor numbers are assigned. DARS-VDA sends the farmer a stamp with their unique vendor number for marking participant checks for deposit, a poster to be displayed where they sell their produce, and a finalized copy of their Farmer Agreement.
2. List or attach the criteria used to authorize farmers’ markets.  Examples of authorization criteria include:  1) permanent market location; 2) sufficient number of growers who participate in the market; 3) a wide selection of products; 4) authorized to redeem SFMNP/FMNP coupons; 5) community support from non-SFMNP or FMNP sales; 6) produce offered for sale is locally grown; or 7) accessibility to senior service areas or WIC local agencies/clinics.

DARS-VDA does not authorize farmers’ markets to accept SFMNP/FMNP checks.  However, individually certified farmers participate at farmers’ markets and are expected to abide by SFMNP/FMNP rules and procedures.  The markets often have criteria for farmer participation that are compatible with SFMNP/FMNP rules and procedures such as locally grown criteria and that only producers/growers may participate at the market.

3. List or attach the criteria used to authorize farmers.  Examples of authorization  

 criteria include:  1) grows a minimum percentage of the produce to be sold (please  

 specify); 2) owns land within the State/ITO where produce is grown; 3) certified by the 

 State Agriculture Department, ITO, Cooperative Extension Agent or by a Farmers’ 

 Market Association within the State/ITO; 4) authorized to redeem FMNP/SFMNP 

 coupons; 5) offers locally-grown produce; or 6) accessible to senior service areas or WIC 

 local agencies/clinics.


A farmer must meet the farmer definition including all 4 criteria:

1. A person who is authorized under the rules of the SFMNP/FMNP in Virginia and has a signed Farmer Agreement.

2. A resident of Virginia who grows and harvests on land within the Commonwealth of Virginia, fruit, vegetables, and/or cut herbs that are eligible foods under the Farm Market Fresh program. 
3. Annually sells at least $1000 worth of self-grown fruit, vegetables, and/or cut herbs that are eligible foods under the SFMNP/FMNP.

4. A bona fide producer of the fresh fruit, vegetables, and cut herbs offered for sale or exchange for SFMNP/FMNP checks.

Farmer selection will be based upon consideration of the following Selection Criteria:
A. It is a requirement that the farmer must participate in face-to-face training with the regional VDACS Marketing Specialist before the first year of participation.  The farmer will receive written training materials for self-study in follow-up years. 

B. In the selection process, farmers who grow and sell 100% of their own produce are given preference.

C. The farmer must him/herself grow and sell at least $1000 worth of Farm Market Fresh eligible fruit and vegetables.

D. Farmers selling fruit, vegetables, and cut herbs that are 100% grown by others shall not be authorized to accept SFMNP/FMNP checks.

E. Farmers are not allowed to accept and/or redeem checks for another farmer.

F. The farmer will agree to sell only the eligible fruit and vegetables described in the definitions section in exchange for the SFMNP/FMNP checks.

G. The farmer will assure that no conflict of interest exists between the farmer and DARS-VDA, VDACS, and the Local Agency that is distributing checks to participants.

H. The farmer will agree to comply with civil rights and non-discrimination requirements as stated in 7 CFR 249.7 (a): title VI of the Civil Rights Act of 1964, title IX of the Education Amendments of 1972, section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, Department of Agriculture regulation on nondiscrimination (7 CFR parts 15, 15a, and 15b), and applicable FNS instructions to ensure that no person shall, on the grounds of race, color, national origin, age, sex, or disability, be excluded from participating as a farmer or customer. 

I. DARS-VDA will not authorize any farmer applicant if during the last six (6) years the Farmer applicant has been convicted of, or had a civil judgment entered against her/him for any activity indicating a lack of business integrity.  DARS-VDA and VDACS’s determination of lack of business integrity includes but is not limited to: fraud, embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, receiving stolen property, making false claims, or obstruction of justice.

J. Farmers shall have and maintain a positive compliance history with any and all USDA Food and Nutrition Services (FNS) programs in which they are participating or have participated.

K. Within 30 days of receipt of the application, the farmer will receive an Authorization Agreement or a notice of denial of application from DARS-VDA.  The notice of denial will state the reason for the denial, whether the applicant may make an appeal, and outline the process for making an appeal.  
4. List or attach the criteria used to authorize roadside stands.

In general, if the farmer is authorized, his/her roadside stand is authorized.  
5. List or attach the criteria used to authorize CSA programs.

            
N/A
6.  List or attach the criteria used to select farmers for bulk purchase programs.



N/A
7. FNS defines ”eligible foods” to mean fresh, nutritious, unprepared, locally grown fruits, vegetables and herbs.  Does the State agency use a different of more restrictive definition for “eligible foods”?  Yes  No  FORMCHECKBOX 

List or attach a list of the fruits, vegetables, and/or fresh herbs that may be purchased using SFMNP (§249.2) /FMNP (§248.2) benefits. 
Appendix G – Sample list of eligible foods
(NOTE: Honey is also an eligible food under the SFMNP, at the State agency’s discretion.  FMNP eligible foods do not include honey.) 
Eligible foods may not be processed or prepared beyond their natural state except for usual harvesting and cleaning processes.  Maple syrup, cider, nuts, seeds, dried plums (prunes), dried chilies or tomatoes, eggs, meat, cheese and seafood are examples of ineligible foods for purposes of both the SFMNP and the FMNP. State agencies may also describe eligible foods as “all fruits, vegetables, honey (SFMNP only) and herbs locally grown except…”)  

1. White potatoes (FMNP)
2. Honey

3. Preserved products such as jam, jelly, apple butter, apple cider, juice, pickles, and relishes

4. Nuts such as peanuts, walnuts, pecans, and products made from nuts

5. Citrus fruits such as oranges, lemons, limes, grapefruit or tangerines 

6. Tropical fruits such as bananas, pineapple, and mangoes  

7. Animal products such as meats, poultry, eggs, cheeses, milk, ice cream, and dairy products

8. Baked goods such as bread, cakes, pies, and cookies

9. Plants such as flowers, bedding plants, and potted herbs 

8. Per SFMNP (§249.2) /FMNP (§248.2), FNS defines “locally grown” to mean produce grown within State/ITO borders or areas in neighboring States/ITOs adjacent to its borders. How does the State agency define "locally grown produce" in order to designate eligible foods?



 Within the State/ITO borders only

 FORMCHECKBOX 
 Within the State/ITO borders and adjacent counties (e.g., one county into the next State)


 Within the county lines


      Other (please specify)  
a. To what extent does the State agency permit or prohibit the participation of individuals who are selling produce grown by someone else, in addition to their own produce?     
Individuals who exclusively sell produce grown by someone else, such as wholesale distributors, cannot be authorized to participate in the SFMNP (§249.10 (a)(2)), or the 
      FMNP (§248.10 (a)(2)).


Virginia maintains a Self-Grown Requirement, meaning that farmers shall accept SFMNP/FMNP checks only for the eligible foods that they grow.

A farmer shall be the bona fide producer of the fresh fruit, vegetables, and cut herbs offered for sale or exchange for SFMNP/FMNP checks.

Farmers are not permitted under any circumstances to accept SFMNP/FMNP checks for any foods purchased from a wholesaler, farmers’ market, produce auction, or grocery store.

Exceptions may be granted to the Self-Grown Requirement.  It is expected that authorized farmers are exchanging only their self-grown, eligible produce for the SFMNP/FMNP checks and not accepting SFMNP/FMNP checks for produce that they have purchased from others.  However, when events beyond human control, such as drought, frost, storms, or flooding destroy crops and limit the availability of produce, DARS-VDA has the discretion to allow exceptions in order to ensure availability and variety of produce for SFMNP/FMNP participants.  An exception may be considered by VDACS and DARS-VDA if the farmer experiences a crop failure beyond his or her control.  The farmer shall request an exception in writing and provide written documentation of the circumstances leading to the crop failure and the type and quantity of produce that he/she lost.  If the request for an exception is approved in consultation with VDACS by DARS-VDA, a signed addendum to the Farmer Agreement will specify the produce for which the farmer may accept SFMNP/FMNP checks that is grown by another Virginia farmer in addition to his or her own produce.  A farmer with a signed and approved exception may only purchase and accept SFMNP/FMNP checks for produce equal to the type and quantity of the crops he/she lost. When farmer has been granted a signed and approved exception in the Farmer Agreement, the following shall apply:
1. If growing circumstances had been normal, the farmer would have met the $1000 self-grow and sell requirement.
2. The farmer shall be able to provide the name, address, and phone number of each Virginia farmer from whom he or she anticipates making produce purchases.  Receipts signed by the Virginia farmer(s) from whom purchases are made may also be requested by the State Agency (either VDACS or DARS-VDA).
3. If farmer is a vendor at a “grower-only” market, where vendors are required to sell only self-grown products, farmer must abide by that market’s rules.
4. Eligible foods cannot be obtained from a non-farm source and then redeemed for SFMNP/FMNP checks. Non-farm source means any place other than the Virginia farm where the fruit and vegetables are grown. Under no circumstances may farmer purchase products from a wholesaler, farmers’ market, produce auction, or grocery store, and accept SFMNP/FMNP checks for them.
9. Describe how the State agency will ensure that there is no conflict of interest between
  the State or local agency and any participating farmer, farmers’ market, roadside stand,  

  or CSA program.  (§249.10 (a)(10), §248.10 (a)(7))
Participants are informed that they may not live in the same household or be an immediate family member of a participating farmer.  Farmers are informed that they may not live in the same household or be an immediate family member of SFMNP/FMNP participants.
10. Indicate the number of farmers’ markets, farmers, and/or roadside stands, and/or CSA programs that are expected to be authorized in FY 2015:


43
farmers’ markets


193
farmers 


32
roadside stands 

N/A
bulk purchase programs


N/A  
CSA programs

11. Does the State agency require that the Market Manager be bonded? 

 Yes   No

12.  Are tokens used at authorized farmers’ markets?   Yes 
 No  If Yes, please 

              describe how they are used in the market.       
13. Are all participants provided with a receipt? Yes 
   No   If No, please  

  describe the procedure in more detail. 
Most transactions are handled manually and farmers do not have the capability to provide an automated receipt.  If a participant requests a receipt, a handwritten one may be provided.     
C. Farmers and/or Farmers’ Market and/or Roadside Stand Agreements and/or CSA/  

          Bulk Purchase Agreements

NOTE:  Some State agencies administer the FMNP/SFMNP by executing agreements with farmers’ market associations that are responsible for managing farmers’ markets.  In such instances, the provisions and requirements outlined in this section related to farmers’ markets must also be applied to such State agency/farmers’ market association agreements.
Each State agency shall enter into a written agreement with all participating farmers and/ or farmers’ markets, roadside stands and/or CSA/ bulk purchase programs including sanctions for non-compliance with SFMNP requirements.  Include the SFMNP/FMNP State agency-Farmers’/Farmers’ Market/ Roadside Stand/CSA/Bulk Purchase Agreements in the Appendix.

Appendix P – Farmers Agreement

This agreement as described in §249.10 for SFMNP and in §248.10 for FMNP must contain at a minimum the following specifications.

1.  The farmer and/or farmers’ market and roadside stand shall:  (§249.10 (b)(1)(i-xii) (§248.10 (b)(1)(i-xii))

i. provide such information as the State agency shall require for its periodic reports to FNS;  

ii. assure that SFMNP/FMNP coupons/checks/EBT benefits are redeemed only for eligible foods; 

iii. provide eligible foods at the current price or less than the current price charged to other customers;  

iv. accept SFMNP/FMNP coupons/checks within the dates of their validity and submit coupons/checks for payment within the allowable time period established by the State agency;  

v. in accordance with a procedure established by the State agency, mark each transacted coupon/check with a farmer identifier.  In those cases where the agreement is between the State agency and the farmer or roadside stand, each transacted SFMNP/FMNP coupon/check shall contain a farmer identifier and shall be batched for reimbursement under that identifier.  In those cases where the agreement is between the State agency/ITO and the farmers' markets, each transacted SFMNP/FMNP coupon/check shall contain a farmer identifier and be batched for reimbursement under a farmers' market identifier; 

vi. accept training on SFMNP/FMNP procedures and provide training to farmers and any employees with SFMNP/FMNP responsibilities on such procedures;  

vii. agree to be monitored for compliance with SFMNP/FMNP requirements – including both overt and covert monitoring;  

viii. be accountable for actions of farmers or employees in the provision of foods and related activities;  

ix. pay the State agency for any coupons/checks/EBT benefits transacted in violation of this agreement;  

x. offer SFMNP/FMNP recipients the same courtesies as other market customers;

xi. comply with the nondiscrimination provisions of USDA regulations; 
xii. notify the State agency if any farmer or farmers’ market, roadside stand or CSA ceases operation prior to the end of the authorization period.  Provide the State agency with a regularly updated list of all farmers at the authorized market who accept SFMNP/FMNP coupons/checks/EBT benefits in exchange for their produce, and their effective dates of participation.
2.  The farmer and/or farmer’s market and roadside stand shall not:  
 §249.10 (b)(2)(i-iii), §248.10 (b)(2)(i-iii)

i. collect sales tax on SFMNP/FMNP coupons/checks/EBT card purchases; 
ii. seek restitution from SFMNP/FMNP recipients for coupons/checks/EBT benefits not paid by the State agency: and

iii. provide unauthorized food items, nonfood items, cash, or credit 
   (including rain checks) in exchange for purchases that are in an   

   amount less than the value of the SFMNP/FMNP coupon/check(s).

3. Neither the State agency nor the farmer and/or farmers’ market, roadside stand or CSA have an obligation to renew the agreement.  Either the State agency or the farmer and/or farmers’ market or roadside stand may terminate the agreement for cause after providing advance written notification.  The period of time within which such advance notification must be provided is to be stipulated by the State agency as part of the standard agreement.

4. The State agency may deny payment to the farmer and/or farmers’ market or roadside stand for improperly redeemed SFMNP/FMNP coupons/checks/EBT cards or may establish a claim for payments already made on improperly redeemed coupons/checks/EBT cards.  The State agency may disqualify a market and/or a farmer or roadside stand for program abuse with a minimum of 15 days’ advance written notification.

5. The State agency may disqualify a farmer and/or farmers’ market, roadside stand or CSA for SFMNP/FMNP abuse. 

6. A farmer and/or farmers’ market or roadside stand that commits fraud or engages in other illegal activity is liable to prosecution under applicable Federal, State/ITO or local laws. 

7. A farmer and/or a farmer's market, roadside stand or CSA may appeal an action of the State agency denying its application to participate, imposing a sanction, or disqualifying it from participating in the SFMNP/FMNP.  If a State agency has agreements with farmers' markets, then a farmer shall appeal such actions to the farmers' market.  Expiration of a contract or agreement shall not be subject to appeal through the SFMNP/FMNP State agency.

8. Agreements may not exceed 3 years.  The farmers and/or farmers' market and/or roadside stand and/or CSA program agreements are valid for 1 year.
9.  Agreements with farmers’ markets that do not authorize individual farmers. Those State agencies that authorize farmers' markets but not individual farmers shall require authorized farmers' markets to enter into a written agreement with each farmer within the market that is participating in SFMNP/FMNP. The State agency must set forth the required terms for the agreement and provide a sample agreement that may be used.  Please attach a copy of this agreement, if any.

10. Describe other partnerships/arrangements that may have been negotiated by the SFMNP/FMNP State agency, such as with Cooperative Extension Service programs, or a State Agriculture Department, State Department of Aging, or ITO to authorize farmers/farmers markets/roadside stands/CSA programs.

VDA partners with the Virginia Department of Agriculture and Consumer Services (VDACS), Division of Marketing, Domestic Sales and Market Development.  Through a letter of agreement with DARS-VDA, VDACS Regional Marketing Specialists assist with the Farmer application/authorization process and with S/FMNP training and monitoring activities. 
Appendix C - MOU with Agriculture
D. Annual training for farmers, farmers’ market managers and/or farmers who operate a roadside stand or CSA program.  

State agencies shall conduct annual training for farmers, farmers' market managers, and/or farmers who operate a CSA program in the SFMNP/FMNP.  The State agency must conduct a face-to-face training for all farmers and farmers' market managers who have never previously participated in the SFMNP (§249.10(d)) /FMNP (§248.10(d)).  Face-to-face training refers to an interactive format that includes opportunity for questions and answers, which may include video conferencing as well as actual face-to-face training sessions.  

After a farmer/farmers' market manager's first year of SFMNP/FMNP operation, State agencies have discretion in determining the method used for annual training purposes. At a minimum, annual training shall include instruction emphasizing:

· Eligible food choices;

· Proper SFMNP/FMNP coupon/check/EBT card redemption procedures, including deadlines for submission of coupons/checks for payment, and/or receipt of payment for CSA programs’ distribution of eligible foods;

· Equitable treatment of SFMNP/FMNP participants, including the 

      availability of eligible foods to SFMNP/FMNP participants that are of the same    

      quality and cost as those sold to other customers;

· Civil rights compliance and guidelines;

· Guidelines for storing SFMNP/FMNP coupons/checks safely; and

· Guidelines for cancelling SFMNP/FMNP coupons/checks, such as punching holes or rubber-stamping.

Describe the procedures the State agency has in place or plans to implement for the annual training required for authorized farmers and/or farmers’ market managers. This description should also include the subsequent training methods made available to managers and farmers after the first year’s face-to face training.

Initial face to face training is conducted by VDACS regional representatives either one-to-one when they visit farmers or in a group at retail farmers market meetings.  The meetings are coordinated by the regional market manager and are held for the purpose of signing and certifying farmers to sell and discussion of SFMNP/FMNP rules, such as listing examples of eligible and ineligible foods, posting of signage, redemption procedures, fair treatment policies, Civil Rights compliance, and to properly place their SFMNP/FMNP vendor stamp on all checks.

In follow-up years the farmer must be responsible for self-study of training materials and updates provided.
     E.  Coupon/Check/EBT Benefit Accountability

The coupon/check reconciliation process as contained in §249.15 and in §248.15 is intended to assure accountability by enabling the State agency to reconstruct the "life history" of each coupon/check/EBT benefit, from the time it is issued through its final disposition.  The State agency is responsible for reconciling validly redeemed coupons/checks, as well as lost, stolen, voided, expired, or SFMNP/FMNP coupons/checks/EBT transactions that do not match issuance records.  The process for reconciling lost and/or stolen coupons/checks/EBT cards must ensure that farmers accepting such instruments in good faith, and through approved procedures, are not unfairly penalized.
1. Describe the State agency's system for identifying and reconciling SFMNP/FMNP coupons/checks or EBT transactions that were redeemed, voided, expired, or reported lost or stolen.  Validly redeemed SFMNP/FMNP coupons/checks or EBT transactions are those that are issued to a valid SFMNP/FMNP participant and redeemed by an authorized farmer, farmers’ market, or roadside stand within valid dates. They must, at a minimum:

· have a valid participant identifier from the signature on the issuance log, 

· have a unique and sequential serial number; 

· be transacted within valid dates; 

· be redeemed by an authorized farmers' market, an authorized farmer operating under the auspices of the authorized market, or operating a roadside stand. 


DARS-VDA provides the check processing contractor with a list of authorized farmers and their assigned vendor stamp numbers. Any additions or changes made to the initial list will be forwarded to the contractor immediately.  Lost or stolen checks are reported to DARS-VDA.

2. Describe the State agency’s system for ensuring that coupons/checks/EBT benefits are redeemed only by authorized farmers (including those operating roadside stands), and farmers’ markets for eligible foods.

Authorized farmers are issued a stamp with their unique vendor number.  They stamp all checks that they receive from participants with their vendor number prior to depositing them at the bank. Checks deposited without a valid farmer number are returned.  A farmer who has a valid number and simply forgot to use it, is given one opportunity to stamp the checks and redeposit.
3. Describe the State agency's system for identifying and disallowing coupons/checks or EBT transactions that are redeemed or submitted for payment outside valid dates or by unauthorized farmers or farmers' markets.

The check processing contractor returns checks submitted for payment after the deposit deadline to the farmer's bank.  The farmer's bank notifies the farmer of the return.  The check processing contractor also returns any checks submitted without a valid vendor number.  The SFMNP/FMNP Coordinator is notified about questionable checks and is given the opportunity to investigate and override check returns if there are valid circumstances discovered.


4. Check/Coupon/EBT Benefit Timeframes

· Issuance to participants July 1 (no later than September 30) 

· Redemption by participants: mid-November (no later than November 30)  

· Submission for payment by farmers/farmers' markets: November 30


· Payment by the State agency: December 8
All of the functions described above must be completed within a timeframe that allows the State agency to reconcile coupons/checks, liquidate obligations, and submit it’s financial and program data reports (i.e., the FNS-683A for SFMNP, FNS-683 & FNS-203 for FMNP) to FNS through FPRS no later than January 31st of each year. 

Provide a copy of the coupon/check/EBT card to be used in the SFMNP/FMNP in the Appendices section.  
Appendix J – Sample SFMNP/FMNP checks

