1.

Personal Care
FAQ’s

What activities can be performed when providing personal care?

Service activities listed in the Virginia Department for the Aging Personal Care
Service Standard or services listed in the Department of Medical Assistance
Services or other services as noted by the provider’s certifying body.

What activities should be included in the time reported for personal care
services?

All hours spent in assessing the need for; and, arranging and delivering
personal care services for the client.
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