Instructions for Logging into OmbudsManager

1. Start the internet
2. Go to:

www.AgingNetwork.com

3. At the AgingNetwork home page click AgingNetwork.com Login
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The future of eldercare software automation

:: SYNERGY SUITE i ABOUT SYNERGY 2 AGINGNETWORK.COM LOGIN

:: Welcome to AgingNetwork.com!

AgingNetwork.com is your solution for web hosting of SAMS2000™, Omnia®, Beacan™
Ombudshanager™ and other Synergy applications!

When you subscribe to AgingNetwork.com, you and all of your users will be able 10 access
SAMS2000™ and your other Synergy applications over the web. This affordable model offers
many advantages to your organization and your ugers, by allowing you to:

Streamline deployments of our products, making administration and management
efficient and with miniral footprint on your resources.

= Avoid the costs of hardware and networking equipment for your offices and for the
offices of the many organizations you support.

Auoid the costs of angoing maintenance of hardware and networks

Achieve HIPAA compliant security for all databases in your network

Have Synergy handle installations and maintenance of our software products on your
behalf — you never manage installations or updates again.

Manage the deployment from one location, rather than having to travel to satellite offices
and providers sites.

+ Make all of our to your users from any location with
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4. The first time you start AgingNetwork you will need to install a small program called
ICA Client. This program is found under the AgingNetwork.com Message Center
banner. Click the underlined link to begin the install.
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Welcome to the Aging Network.com Portal!

Please log in

Aging
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To log in ta the applicatifin portal, enter your credentials and click Log In.

If you do not know yo
administratar,

login information, please contact your help desk or system

AgingNetwork...om Message Center

The Aginghetworlfcom Message Center displays any informational or error
messages that my occur

Bvou do not ffave the ICA Client (Activex) for 22-bit Windows installed on your
system. You giust install the ICA Client to launch the applications.

Select the iffon below to install the 1CA Client.

&8 1C4 web Client for 32-hit Windows

Other Clients are available from the Gitrix Client download site
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A separate window will open and ask you if you want to install the program. You will
have the choice to Open, Save, or Cancel. (Depending on your Internet browser you may

have the choice of Run instead of Open.) Choose Ope
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Select the icon below to install the ICA Client.

&6 1CA Web Client for 32-hit Windows

Other Clients are available from the Citrix Client i
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Follow the prompts to install the program. When the install is done you will get a
message to restart your browser (do not restart your computer only your internet).

Choose Okay and close the Internet.
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system. You must install the ICA Client to launch the applications.
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Other Clients are available from the Citrix Client download site
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Reopen the Internet
Go to AgingNetwork.com
7. Click AgingNetwork.com Login (see item 3 above)
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8. Enter the following information:

Username:
Password:
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Welcome to the AgingNetwork.com Portall

Please log in

Aging
Network.com

To log in to the application portal, enter your credentials and click Log In.

If you do not know your login information, please contact your hilp desk or System
administrator.

There should be no
messages in the
AgingNetwork.com
Message Center.

AgingNetwork.com Message Center

The AgingNetwork.com Message Center displays any infarmational or errar
messages that may occur,
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9. You will need to change your password for both AgingNetwork.com and

OmbudsManager. To change your password for AgingNetwork.com, click the picture of
the key.
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Welcome to the AgingNetwork.com Portal!

AgingNetwork.com Application Portal

Welcome to your personalized application portal. The Applications box
(at left) contains icons for the applications that you can use. Click an
icon to launch an application. Click the Refresh button to get the latest
applications. Click the Settings button to change the
aginghetwork.com settings. Click a folder icon to display the folder
contents. If you have problems using an application, please contact
Synergy Software Technologies help desk or technical support for more
infarmation.

AgingNetwork.com Message Center

The Aginghetwork.com Message Center displays any informational or
error messages that may occur.
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Enter your old password (the one you just used to log in), new password, and new
password again to confirm. Click Submit.

%) AgingNetwork.com Change Password - Microsoft Internet Explorer

R Welcome to the AgingNetwork.com
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Change Password

Consult your administrator for the relevant
guidelines to follow when selecting a new
password

AgingNetwork.com Message Center

The AgingNetwork.com Message Center displays
— any infarmational or error messages that may
oceur.

‘\\\ﬂ’l sofwere TEChnegics e
N\ Sy n ergy

10. At the next page you will get a list of programs you are authorized to use. Choose
OmbudsManager. (Note: The connection may take a minute or so before you see the
next login screen.)
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welcame to your personalized application portal. The applications box
(at left) contains icons for the applications that you can use. Click an
icon to launch an application. Click the Refresh button to get the latest
applications. Click the Settings button to change the
agingietwork.com settings. Click a folder icon to display the folder
contents. If you have problems using an application, please contact
Synergy Software Technologies help desk or technical support for more
information.
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The aginghetwork.com Message Center displays any informational or
error massages that may ocour,
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11. Once the OmbudsManager login screen appears enter the following information:

User ID:
Password:
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To change your OmbudsManager password, click the Advanced button. Enter your new

password and verify it. (You can use the same one for OmbudsManager as you did for
AgingNetwork.)

12. The next screen (provided all steps have been completed correctly) will be the
OmbudsManager screen.

A OmbudsManager

Cases Pending Tasks

Theee: e o 000 cades aengned to Rochels Clarke. There aré fo pendne actiites sssigned to Rochele Clarke.
Theee are no cases due for review by Piochells Clarke.

Referraly Program Activities

Theee are norecent activities completed by Rochelle Clarke. Thes ane no recent activities completed by Rinchelle Clarke.

OmbudsManager
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Congratulations! You are now logged into OmbudsManager and ready to enter data.
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