VI. Management Evaluations and Reviews
 Indicate in the chart below the total number of local agencies serving SFMNP/FMNP    recipients, the number of each type of farmers' markets, farmers, roadside stands, and/or CSAs authorized for this year, and the number of reviews of each type in the chart below.  

A. The State agency must ensure that authorized farmers/farmers' markets/roadside stands (on-site)/CSA’s are reviewed.  A minimum of 10% or at least one of each type of authorized outlet (farmer, farmers’ market, roadside stand, CSA) (whichever is greater) must be monitored each year.  For example, if there are five authorized farmers’ markets in a participating State agency and 40 authorized farmers, the State agency must review a minimum of one farmers’ market and four farmers.  These four farmers may or may not be participating within the one farmers’ market being monitored.
            New Fiscal Year: 2015
	15
	Total # of Local Agencies 

	9
	
# of local agencies to be reviewed  (all participating agencies reviewed by State agency staff at least once every two years)

	43
	Total # of Farmers Markets Authorized

	5
	
# of markets to be reviewed (minimum of 10%)

	193
	Total # of Farmers authorized

	20
	
# of farmers to be reviewed  (minimum of 10%)

	32
	Total # of Roadside Stands authorized

	4
	
# of Roadside Stands to be reviewed  (minimum of 10%)

	N/A
	Total # of CSAs authorized

	N/A
	
# of CSAs to be reviewed  (minimum of 10%)


Previous Fiscal Year: 2014
	15
	Total # Local Agencies 

	6
	
# of local agencies reviewed  

	43
	Total # Farmers Markets Authorized

	40
	
# of markets reviewed

	193
	Total # Farmers authorized

	48
	
# of farmers reviewed

	32
	Total # Roadside stands authorized

	N/A
	Total # of CSAs authorized

	N/A
	             # of CSAs reviewed  


B. Describe the State agency’s criteria for defining a high-risk farmer.  Such criteria must  include at a minimum:

1. Proportionately high volume of coupons/checks redeemed or EBT transactions within a farmers’ market and within a State/ITO;

2.  Participant complaints;

3.  New farmers, farmers’ markets, and CSA programs in their first year of operation; and

4.  In the case of CSA programs, a history of or ongoing inability to provide the full 
     SFMNP benefit to each shareholder as contracted.

Farmers are prioritized for monitoring.  Farmers considered high priority are the following:

a. Farmers accepting a high volume of checks.

b. New Farmers in their first or second year of the program.

c. Individual Farmer operations (regardless of form or function, these are also called Roadside Stands or Farmstands or Farm Stores).

d. Farmers about whom there have been complaints.
C. Sanctions

Describe the State agency’s policies and procedures for determining the type and level of sanctions to be applied against farmers, farmers’ markets, roadside stands, and CSA programs that violate Federal and/or State agency SFMNP/FMNP requirements based upon the severity and nature of the SFMNP/FMNP violations.

A Farmer is in violation if he/she fails to comply with Farm Market Fresh program rules and the terms and conditions of the Farmer Application and Agreement or fails to respond to requests, implement corrective action, or comply with the terms of directives from DARS-VDA.

There are three types of Farmer Sanctions: 

1. Non-payment – The Farmer is not paid for improperly transacted SFMNP/FMNP checks.

2. Suspension – The Farmer is suspended from accepting SFMNP/FMNP checks for the remainder of the season/year.

3. Disqualification – The Farmer is suspended from the program for the remainder of the season/year and disqualified from applying for the program in the next season/year.

Violations leading to non-payment of improperly transacted SFMNP/FMNP checks include:

1. Failure to stamp checks with valid and legible Farmer identification number.

2. Accepting and depositing checks before receiving the signed Farmer Agreement authorizing participation.

3. Accepting and depositing checks prior to “first day to spend” or after “last day to spend” dates marked on checks.

4. Depositing checks after “last day to deposit” dates marked on checks.

5. Failure to get the signature of the senior participant on the check.

Violations leading to Farmer suspension include:

First incidence of:

1. Failure to post Farm Market Fresh for Seniors sign each market day.

2. Acceptance of checks for anything other than self-grown, eligible foods.
3. Failure to meet eligibility requirements including not growing at least $1000 worth of Eligible fruit and vegetables.

4. Charging tax on purchases.
5. When purchases amount to less than the value of the check, giving change, cash, or credit for future purchases.
Violations leading to Farmer disqualification include:

Second incidence of:
1. Failure to post Farm Market Fresh for Seniors sign each market day.
2. Acceptance of checks for anything other than self-grown, eligible foods.
3. Failure to meet eligibility requirements including not growing at least $1000 worth of Eligible fruit and vegetables.

4. Charging tax on purchases.
5. When purchases amount to less than the value of the check, giving change, cash, or credit for future purchases.

Any incidence of

1. Redeeming checks for unauthorized Farmer or other person(s) not currently authorized as a Farmer in the Farm Market Fresh for Seniors program.

2. Not giving equitable treatment to program participants such as charging higher prices, offering lesser quality produce, or not treating senior participants with the same courtesy as offered other customers.

3. Seeking restitution from senior participants for checks not paid.

4. Failing to respond to requests, implement corrective actions, or comply with directives from DARS-VDA or VDACS in relation to any SFMNP/FMNP rules.

5. Failure to cooperate with DARS-VDA or VDACs in monitoring for compliance or farm inspections to verify production.

6. Exchanging checks with another farmer for cash or produce.

D. Describe the State agency’s plans for reviewing SFMNP (§249.17(c)(1)(i)/FMNP (§248.17(c)(1)(ii)) practices at local agencies in FY 2015. All local agencies must be reviewed at least once every two years by State agency staff. Attach a copy of the State agency’s monitoring review instrument that will be used to review SFMNP/FMNP local agencies. Briefly summarize findings and corrective action taken from any reviews conducted in FY 2014: 
The AAA’s will be monitored by the SFMNP program coordinator using the local agency monitoring tool.  This will either be done on site or as a desk review.  The WIC clinics will be monitored either by the WIC State Agency staff or by the SFMNP program coordinator.  

Findings from FY 14 for the SFMNP include:


1.  Lack of policy/procedure for application process at one local agency.
Corrective action:

Develop policy/procedure for the application process and distribution of checks.  If working with another agency such as Cooperative Extension, procedures should include the roles and responsibilities of each agency.

Findings from FY 14 for the FMNP include:

1. Lack of accountability for the issuance of FMNP checks at two clinics.

2. Failure to have participant sign for the checks issued at two clinics.

3. Failure to gather participant information in a complete manner at two clinics. 

Corrective action:


Clinics will use the form provided by the State Agency or other equivalent form for check issuance, participant signature, and participant demographic information.
E. Attach a copy of the State agency’s review instrument that will be used to review 

          farmers, farmers’ markets, roadside stands, bulk purchases and CSAs.

Appendix R – State Agency Farmer Monitoring Tool

F. Attach a list of all reviews and findings of farmers, markets, roadside stands and CSA programs from the previous year.  
Appendix 5 – Farmers, Markets, Roadside Stand reviews
