The Virginia Department for the Aging

Homemaker, Checking, Chore, Personal Care, Home Health, Adult Day Care

Monitoring Instrument

Agency  __________________________           Date  __________________________

Program Coordinator  ______________          Monitor  _______________________

I. Program Compliance

Non-compliance issues and corrective actions from last monitoring visit will be reviewed with the appropriate program manager.

II. Service Delivery Review (As appropriate to the Service)
	
	Service Delivery Elements
	YES
	No

	1.
	Service Specific Assessment Utilizing Uniform Assessment Instrument
	
	

	2.
	Written Individualized Care Plan
	
	

	3.
	Service Agreement
	
	

	4.
	Service Activities as Outlined in Service Standard
	
	

	5.
	Service Record
	
	

	6.
	Service Reassessment
	
	

	7.  
	Service Termination Policy
	
	

	8.
	Appeals Process
	
	

	9. 
	Consent to Exchange Information Form
	
	

	10.
	Federal Poverty Level Determined and Documented
	
	

	11.
	Service provider assists participants in taking advantage of benefits under other programs.
	
	


III. Administrative Review (As appropriate to the Service)

	
	Administrative Elements
	YES
	NO

	1.
	Staff Qualifications in compliance with Service Standard
	
	

	2.
	Job Descriptions Maintained by Agency
	
	

	3.
	AIM units of service reported to VDA by required date
	
	

	4.
	AMR Report transmitted to VDA by 12th of month following service delivery
	
	

	5.
	Written Policy on handling Client Program Income and other gratuities or donations
	
	

	6.
	Current contracts/agreements with service providers are dated and signed.
	
	


IV. Quality Assurance (As appropriate to the Service)

	
	
	YES
	NO

	1.
	Staff Training in Compliance with VDA Service Standard
	
	

	2.
	Supervision/Case Review Available to Staff
	
	

	3.
	Adult Day Care Facilities Licensed by Department of Social Services
	
	

	4.
	Personal Care Providers meet VDA

licensing/accreditation standard Licensed as Home Care Provider or Obtained Waiver
	
	

	5.
	Home Health Provider have current Virginia Department of Health Certification
	
	

	6.
	Written policy on regular and systematic review of clients and impact of service.
	
	

	7.
	Written policy on monitoring service providers annually
	
	

	8.
	Client records have documentation as stated in appropriate VDA Service Standard
	
	

	9.
	Fee for Service Scale Updated Annually
	
	

	10.
	Written policies and procedures manual for day to day operation of services provided
	
	

	11.
	Criminal Background Checks on Employees –recommended by not required
	
	


V. Comments on Program

A. Findings:

B. Observations:

                  C.  Recommendations:
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