Outreach Monitoring Document

Kinship Care

1. Has your agency been approached for aid by grandparents raising grandchildren?  Is staff aware of the newly revised VDA Grandparents Resource Guide?

2. Is agency staff aware of the component of Title III E – National Family Caregiver Support Program that can provide services to grandparents?

      3.  Is staff – particularly I&A, Care Coordination staff aware of programs provided by 

           the Virginia Department of Social Services to aid grandparents raising 

           grandchildren so that referrals can be made when appropriate?  This would include

           front-end programs when the child is informal care (not in DSS Custody) and 

back-end programs when DSS has custody of the child.

3. Please list what programs your local DSS office has to aid grandparents and 

       children in their care.

4. Please describe the local DSS policy on the placement of unattached children with 

      relatives such as grandparents.

5. Is staff familiar with the definition of kinship care as placed in the code of 

      Virginia?  Code of Virginia 63.2-100, 63.2-900.

Dealing with Limited English Proficiency Clients

      1.  How many Limited English Proficiency Clients (LEP) received services from your 

           agency during FY 2004?

2. What ethnic or language groups has your agency encountered in providing services?

       3.  Is staff familiar with the Civil Rights Act of 1964 and Older Americans Act 

            provisions for serving the LEP population?

       4.  What provisions does your agency have for translation and interpretive services?

