
UNMET DEMAND FOR SERVICES

ASSESSED OR DOCUMENTED
Virginia Department for the Aging
	PSA #:
	
	Report Month:
	January / April /

July / October

	Contact:
	
	Phone:
	


	Service
	Unmet

Demand

	Persons

Unserved

	Persons

Underserved


	Adult Day Care

	Hrs
	
	

	Home Delivered Meals

	Meals
	
	

	Homemaker

	Hrs
	
	

	Personal Care

	Hrs
	
	

	Residential Repair

	Homes
	
	

	Transportation

	One-way
Trips
	
	


I certify that the information in this report is complete and accurate to the best of my knowledge.

Questions?  Call Kathy Miller at 804-662-9341 or e-mail to Kathy.Miller@vda.virginia.gov

� Unmet Demand:  Report actual assessed or documented amounts for each service up to the limits below.  Use assessed need from the UAI for all services except Residential Repair and Transportation, which should be documented separately.  Report data for only the one-month period circled above.


� Persons Unserved:  In the current month, the number of assessed individuals who need some level of this service and did not receive any of service they need.


� Persons Underserved:  In the current month, the number of assessed individuals who need some level of this service and received less than the assessed amount.


� Adult day care:  Service norm is up to 8 hours per day, up to 5 days per week, as assessed.


� Home delivered meals: Service norm is up to 2 meals per day, up to 7 days per week, as assessed.


� Homemaker:  Service norm is up to 8 hours per week, as assessed.


� Personal Care:  Service norm is up to 15 hours per week, as assessed.


� Residential Repair:  As documented in the Service Standard.


� Transportation:  As documented in the Service Standard.
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