
 

 

 
Community Conversations on Aging 

2010-2011 Report 
 
 

 
Roanoke, July 26th, 2010 (29 participants) 

Charlottesville, November 13th, 2010 (28 participants) 
Newport News, May 6th, 2011 (101 participants) 
Woodbridge, June 23rd, 2011 (94 participants) 

 
 
 
The four “Community Conversations on Aging” drew 252 participants, including the following 
state level elected officials: Congressmen Bobby Scott and Rob Wittman; State Senators George 
Barker, Creigh Deeds, and John Miller; Delegates Rich Anderson, Mamye BaCote, and Glenn 
Oder; and representatives for Congressmen Scott Rigell and Gerry Connolly and Delegate Robin 
Abbott.  On the subsequent pages, topics are listed by frequency, along with statements and 
questions that summarize the specific issues raised.  Although there was regional variation, 
housing, services information, and health care were the most common.   
 
 

 “Housing” topics focused on affordability, but also addressed assisted living and home 

modifications and repairs. 

 

 “Services Information” topics included access to, eligibility for, and coordination of 

home and community based services and supports, as well as the related roles of 

various state agencies. 

 

 “Health Care” topics were most frequently related to Medicare coverage for 

medications, Medicaid coverage for services, and encouraging healthy living. 

 

   
 



 

 
 

Community Conversation Topic Counts 
 

Topic Roanoke Charlottesville Newport News Woodbridge Total 

Housing 1 4 1 10 16 

Services Information 7 2 2 4 15 

Health Care 6 0 3 4 13 

Financial Assistance 7 0 0 1 8 

HCBS 1 2 1 2 6 

Transportation 2 1 0 2 5 

Culture Change 1 3 0 1 5 

Age Wave Planning 1 0 0 2 3 

Caregiving 2 1 0 0 3 

Federal Budget 0 0 3 0 3 

Governance 2 0 1 0 3 

Council 0 1 0 1 2 

Volunteerism 0 0 0 2 2 

Elder Abuse/Rights 1 0 0 1 2 

Friendly Visitor Program 0 0 0 1 1 

Higher Education 1 0 0 0 1 

LTC insurance 0 1 0 0 1 

SSDI 0 0 0 1 1 

State Plan 0 0 0 1 1 

Workforce 1 0 0 0 1 
 

 

 



 

Housing 

 Weatherization services are important to frail older and disabled persons. 

 We need more affordable housing options: Can the state support affordable assisted living or 
independent living apartments? 

 Assisted living is not covered, but this seems like a good way to save money, instead of having to 
pay for nursing home expenses. 

 Assisted living facilities are not available to low-income persons; we need an affordable 
alternative, “adult homes.” 

 Land is so expensive, how do the elderly have any hope of staying in Prince William County.  I 
feel we are being pushed out of the county because of cost. 

 Many elderly are facing homelessness and need assisted living.  Are there any HUD government 
programs to help pay for housing?  

 Raise the maximum income amount to qualify for senior housing.  Change the yearly amount 
you can make when working from 14K to 20K or more. 

 What about rent control?  The rent fees are out of control. 

 Can developers be encouraged to include affordable housing units within larger developments, 
to avoid “ghetto” areas?   

 A few years ago there was a universal design home in Bristow open to visitors.  Are there 
initiatives within the AAA/Planning Department to revisit a model home or form a committee to 
promote awareness and education in the community for universal design? 

 Please speak in more detail about the program to fix seniors homes. 
 
Services Information 

 Who should one get in touch with when one needs trustworthy help at home? 

 What does the Local Agency on Aging offer? 

 There is need for education about services and programs, as well as Medicare coverage. 

 There is need for more information regarding waiver options from DSS eligibility staff. 

 We need a more effective and efficient way to connect people to services. 

 What is the role of the Department of Health to seniors in our community? 

 What is the role of the Department of Social Services to seniors? 

 How are costs of services shared by many of the community agencies? 

 There are problems with assuring service delivery and reducing costs. 

 The United Way is coordinating programs to help with one-stop-shopping. No one resource can 
usually meet all of a person’s needs.  They need to be coordinated. 

 Is there help for seniors who live alone and need help because of safety and declining health? 

 Where do I begin to get help for my mother, who has the start of Alzheimer’s disease?  

 Are all these services provided only to US citizens or also to Legal Permanent Residents?  
 
Health Care 

 Adult day health care is seeing more demand despite less Medicaid money. 

 There is a need for pharmacists to work with older persons around medication. 

 Pharmaceutical companies are inflating prices.  Please do something. 

 There is a need to focus on prevention to reduce future problems with health care.  Exercise.  
Socialization.  Stay healthy as long as possible.  What role do you see for governments in helping 
us be active and responsible for lifestyle choices? 

 There is a need for dental care through Medicaid. 



 

 What impact will health care reform have on older persons? 

 We have interest in the Program for All-Inclusive Care for the Elderly (PACE) here in Prince 
William County. 

 For legal residents >65yo who have lived for <10years/<40 credits in the US (not eligible for 
Medicare/Medicaid), what are the solutions to get complete health care? 

 I have two concerns about Medicare, the two year waiting period and medigap policies. 
 
Financial Assistance 

 There should be more cooling assistance and fuel assistance from power companies. 

 We need more family care money through the AAAs.  

 The low income population is growing larger and they can least afford to pay.  

 There is a need for programs that help people pay their bills, simple bill paying assistance. 

 There are no rules that prevent the power company from cutting power.  It risks their lives and 
forces them to move in with family or to become homeless.  

 Once people are disconnected from their water for overdue bills it is very expensive to 
reconnect.   

 What are the plans to provide services for middle income individuals?  There are many who 
make too much to qualify for services, but not enough to afford the services. 

 
Home and Community Based Services 

 Need to have more flexibility in health benefit plans, to allow adult day care. 

 Need to increase options for social group involvement, perhaps through Senior Centers instead 
of assisted living facilities.   

 The two in PWC have not expanded and there are no known plans for growth.  What do you see 
as the future for Senior Centers and do you expect them to survive, grow, or become obsolete? 

 Home care services have low reimbursement rates but are very important to keeping people out 
of nursing homes. 

 Concern about the impact of the Affordable Care Act, section 6407, on home health services.  
Medicare is requiring that a doctor sees the patient within a certain amount of time before 
Home Care Agencies can get paid.  Doctors aren’t referring to home health agencies as much.   

 How do Homecare Agencies in Prince William County serve seniors through AAA? 
 
Transportation 

 There is not enough transportation.  This is just getting worse as counties and cities have budget 
issues: They will cut transportation services. 

 Don’t cut funds for JAUNT or other transportation programs for seniors 

 Why do we not have an organization offering free rides in Prince William County? 

 What type of transportation can be provided for seniors who do not drive? 

 There is a need for more flexibility through Medicaid to do transportation. 

 There are also issues with the local government and private sector transportation regulations. 
 
Culture Change 

 There is a need for a renewed respect for elders.   

 There is a need to better integrate them into communities, even if they are in facilities. 

 Need to incorporate seniors into the life/”fabric” of the community through transportation, 
senior centers, and other programs 

 Seniors are not victims nor a special needs population, but rather part of the life process. 



 

 
Federal Budget 

 What do you think of current strategies to create block grants for Medicare and Medicaid? 

 What do you think about proposals to raise taxes to address budget deficits? 

 Would each of you [panelists] comment on how you feel about privatizing Social Security and 
please give your reasons.  

 
Governance 

 What is the possibility of a merger between aging and disability services?   

 We need the government to provide seed money so communities can create volunteer services. 

 Virginia needs some type of “coordinating council” for aging to bring coordinated advocacy to 
the General Assembly. 
 

Age Wave Planning  

 WWII generation won’t ask for help and are unwilling to prepare for future vs. Baby boomers 
will demand services: there is going to be a change for aging service providers. 

 What is the status of the age wave in Prince William County? 

 As the aging population expands, are there plans for future staffing [at AAA]? 
 

Caregiving  

 How can we help caregivers? 

 Need for the Caregiver grant to be restored, as this helped avoid more expensive care. 

 AARP will work for the caregiver grant in 2011 General Assembly session; will also support 
caregiver training, education, and some LTC services, as well as training for health care 
providers. 

 
Council  

 What can local seniors “take back” from these conversations? 

 Why is there limited information on the internet about the Commonwealth Council on Aging? 
 
Volunteerism 

 How can any willing churches/persons help to work with services to homeless seniors?  Do you 
need persons with LTC backgrounds to advocate with builders, contractor to build more 
adaptable living units in the county?   

 What can young people do? 
 
Elder abuse/rights 

 There is a need to reframe the issues so that people understand their rights. 

 Can a spouse withholding funds and not assisting with bills be considered elder abuse?  One 
spouse uses their whole check for bills but the other spouse contributes less than 1/5th for bills. 

 
Friendly Visitor Program 

 What is the Friendly visitor program and what are the challenges? 
 



 

Higher Education 

 Virginia Western Community College’s Sociology Department is expanding away from children 
to focus more on aging, due to growth of population.   

  
Long-Term Care Insurance 

 Will LTC Insurance policies still be good in the future or will companies drop these policies? 
 
Social Security Disability Insurance 

 Why do have seniors have such a hard time getting disability from the state?  
 
State Plan for Aging Services 

 On p. 13 of the drafted state plan for aging services, what is source of data on driving and 
accidents? 

 
Workforce 

 Employers need to be educated about the impact of aging on their workforce.  Could work with 
the Chamber of Commerce around the impact of aging on business and industry.  Should talk 
about costs, lost hours, etc. and describe some ways to address this.  Employers should offer 
elder care benefits along with other benefits, more focus on elder care not just child care. 

 


