Changes to SHIP National Performance Report (NPR) Forms

Effective July 1, 2005

CLIENT CONTACT FORM

	Effective through June 30, 2005
	Effective starting July 1, 2005

	TOP OF FORM
	

	Not currently included.
	Added new section: How Did Client Learn About the SHIP:

· CMS (1-800 Medicare, Medicare & You, www.medicare.govCMS mailing

· Presentations/Fairs

· State-specific mailings/brochures/posters

· Agency (senior org. disability org., Social Security)

· Friend/Relative

· Media (PSA, ad, newspaper, radio, etc.)

· Other:_________

· Not collected

	Counselor Zip Code/Location
	Counseling Location Zip Code

	Check here for a quick telephone call (less than 10 minutes)
	Quick call (< 10 min) is now included in the box labeled “Type of Contact”.

	Date if Multiple Contact—currently has two boxes
	Now has one box for completion (to reflect one additional contact per form).

	Type of Contact—currently has three boxes
	Now has two boxes for completion (to reflect two contacts per form).

	Time Spent—currently has three boxes.
	Now has two boxes for completion (to reflect two contacts per form).

	Status of Client Contact(s) :  ___Open  _____Closed
	This was deleted.

	SECTION 1–BENEFICIARY INFORMANTION
	No changes.

	SECTION 2–BENEFICIARY DEMOGRAPHICS
	

	This section is recommended for completion.
	This section is now required to be completed.

	Monthly Income:

· Less than or equal to SLMB rate (individual = $_______)

· Greater than SLMB

· Not Collected
	Monthly Income:

· Below 150% of FPL

· At or greater than 150% of FPL

· Not collected

$__________

	SECTION 3–TOPICS DISCUSSED
	

	Medicare:

Discussed

· Enrollment, eligibility, benefits

· Claims/billing

· Appeals/quality of care
	Medicare (Parts A&B):

· Enrollment, eligibility, benefits

· Claims/billing

· Appeals/quality of care/complaints

	Medicare+Choice (HMOs, PFFS, managed care):

Discussed

· Enrollment, disenrollment, eligibility, comparisons, etc.

· Plan or benefit changes/non-renewals

· Claims/billing

· Appeals/quality of care/grievances
	Medicare Health Plans (HMOs, PPOs, PFFS, Special Needs Plans):

· Enrollment, disenrollment, eligibility, comparisons

· Plan or benefit changes/non-renewals

· Claims/billing

· Appeals/quality of care/complaints

	Discussed

· Long-Term Care Insurance
	Moved as a category under “Other”.

	Medigap/Supplement/SELECT

Discussed:

· Enrollment, eligibility, comparisons

· Change coverage

· Claims/appeals
	No changes.

	Discussed

Medicaid

· QMB

· SLMB

· QI

· SSI

· Other Medicaid
	Medicaid (enrollment, eligibility, benefits)

· QMB/SLMB/QI

· Other Medicaid

	Discussed

· Prescription Assistance
	Prescription Assistance:

Medicare Prescription Drug Coverage (PDP/MA-PD):

· Plan eligibility, benefit comparisons

· Low-income assistance – eligibility, benefit comparisons

· Enrollment / application assistance

· Claims/billing

· Appeals/quality of care/complaints

Other Sources of Prescription Drug Coverage/Assistance

· Medicare-Approved Drug Discount Card

· State Pharmacy Assistance Program

· Union/Employer plan

· Manufacturer’s Assistance Program

· Discount plans

· Other

	Other:

Discussed

· Medicare Fraud/Abuse

· Employer health plan or Federal Employee Health Benefits Program

· COBRA

· Military health benefits

· Customer service issues/complaint

· Other_________

· Other_________
	Other

· Moved Long-Term Care under this heading.

· Fraud and Abuse (deleted Medicare)

· Deleted COBRA

· Military Health Benefits

· Employer Health Plan or Federal Employee Health Benefits Program

· Customer Service issues/complaint

· Other:___________
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