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Medicare A/B Case Studies

Coverage: Dental

Question:  My teeth are rotting, and my dentist/oral surgeon recommends that I have several teeth extracted.  He says it is necessary because they may cause infection.  Will Medicare pay for the extractions?

Coverage: Physical therapy
Question:  I am having my knee replaced and will require outpatient physical therapy.  I  heard that there is a cap on how much Medicare will pay for physical therapy.  Will Medicare pay for my therapy, and what if I need more therapy after I reach the cap?
Travel: International care
Question:  I twisted my ankle while vacationing in Italy and received medical care for my symptoms.  I have a doctor’s bill from the doctor in Italy.  I know that Medicare won’t cover the charges, but my secondary insurer says it will if I can provide a denial from Medicare.  How do I get a denial?  The doctor is in Italy and cannot file a claim.

COB: Out-of-date records

Question:  My doctor’s visit was recently denied because Medicare says I have another insurer.  Medicare is my only insurance.  How do I get my doctor’s visit covered?
DME: Non-par providers

Question:  I purchased a pair of eyeglasses after my cataract surgery at the optical shop in the mall.  They told me I had to pay upfront, and that they would file a claim with Medicare for my reimbursement.  That was six months ago.  Where is my reimbursement?
Claims:  Non-par providers

Question:  My chiropractor, who I’ve been seeing for 10 months, told me he doesn’t take Medicare anymore and won’t file any claims for me.  What should I do?  

Part B v. Part D: Insulin administered via an insulin pump

Question:  I take insulin through an insulin pump.  My pharmacist told me that this is not covered by Medicare Part D.  What do I do?
Fraud:  Unfamiliar charges

Question:  There are charges on my MSN for services I did not receive or from doctors whom I do not know.  How I do notify Medicare of this potential fraud?

