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Medicare C/D Case Studies
Delayed Disenrollment Processing
The beneficiary was enrolled in a PDP earlier this year.   In June, she was contacted by a salesperson from an MA-PDP.  She enrolled in the MA-PDP without fully understanding the plan.  She reviewed the coverage and realized the enrollment was a mistake.  She contacted 1-800-MEDICARE shortly after enrolling and asked to be disenrolled from the MA-PDP and reenrolled into her PDP.   1-800-MEDICARE indicated that she would be reenrolled into PDP, and her MA-PDP enrollment would be cancelled.  However, the beneficiary states that she remains in the MA-PDP.   The beneficiary asks whether the changes can be made retroactively.

Delayed Enrollment Processing
The beneficiary was enrolled with an employer plan, but was informed by letter that he had to enroll in a Medicare drug plan.  The beneficiary states he spoke to a 1-800-MEDICARE rep on 11/20/2007, who indicated that she enrolled him in a PDP, but provided no confirmation number or plan telephone number.  There is no record of enrollment, though there is a call record for that day and rep.  The bene called back in December because he had not received anything and was told that Medicare was probably holding it up.  When he called again in January, 1-800-MEDICARE enrolled the caller into the PDP effective 2/1/2008.  The beneficiary wants a retroactive effective date of 1/1/2008.  
Special Enrollment Periods
The beneficiary would like to switch PDPs because her current plan did not notify her that the terms for the deductible and copayment were changing, nor did she receive a copy of Medicare & You 2008.  She was not aware of this change until she went to the pharmacy yesterday, 1/7/2008.  She had been in the donut hole since last August and was looking forward to going back to her copayments in January 2008.

Marketing Misrepresentation
The beneficiary’s guardian complains that beneficiary, a full-benefit dual eligible suffering from dementia, was induced to enroll in an MA-PDP against the wishes of guardian.  He now cannot get services from his usual providers.
Retroactive Eligibility
The beneficiary lost Part A and B eligibility on 11/30/2000.  She was approved for retroactive eligibility for Part A and B with the effective date of 1/1/2001 on 1/24/2008. The system conveys the Part D effective date for this beneficiary as 1/1/2008. Is this correct or incorrect?
Special Enrollment Period for Institutionalized Beneficiary
A non-LIS beneficiary enters an institution on 1/1/2008.  The beneficiary is eligible to change plans upon entering the facility using the SEP for institutionalized individuals. She then decides 5/2008 that she does not like this plan and would like to change again. Is she allowed to change plans again?

Facilitated Enrollment
A partial dual-eligible beneficiary is set to be facilitated into a plan with an effective date of 11/1/2008. The beneficiary calls on 10/15/2008 requesting his coverage be retroactivated to 10/1/2008, so he can access his prescriptions.  Can this request be granted? 
